Frequently Asked Questions: Electronic and Print GOAS Newsletter Formats

1. How soon do | need to subscribe to the electronic newsletter or ask for a printed version? The September,
2010 issue will be the last mass printed newsletter mailed. To continue to receive chapter communications, sub-
scribe online or notify the GOAS Secretary no later than September 15, 2010.

2. What if | don’t sign up online or pay to receive the paper newsletter? You will not receive GOAS communications.

3. I currently receive the newsletter in the mail and electronically. | want the online version only. How do | stop the
postal newsletter now? Use the back button to subscribe using the form on the previous page, or enter the url,
http://www.greaterozarksaudubon.org/publications.html#online. We'll remove your name from the mailing list.

4. | already receive the newsletter electronically. Do | have to sign up again? Yes. The electronic email list data-
base is now maintained by Vertical Response, rather than the Publications Chair’s email address book. Use the
subscription form described in #3 to enter your contact info into the database.

5. The online registration asks for my mailing address. Why does GOAS need this? Email addresses don’t always
reflect your identity. We need your mailing address so that we can remove you from the mailing list.

6. The registration box asks me to enter a letter code. | can’t see any letters, or the letters are too blurry to read.
What do | do? If no code is displayed, try disabling your Pop-Up Blocker. If the code is hard to read, enter any

four letters, press submit, and you’ll get another code displayed, which is more legible.

7. 1 don’t have a computer, or | don’t like reading it online. How will | receive the newsletter? You may still re-
ceive it in printed format.

8. Who do | contact to receive the paper newsletter? Provide your name and mailing address to the GOAS Secretary.

9. When do | need to pay the $5.00 postage for the paper newsletter, and who do | pay? You will receive a no-
tice with your newsletter that it is time to mail your annual postage fee to the GOAS Treasurer.

10. Will the previous issues of the Scissortail be available online? Yes, previous GOAS Scissortail and Scissortail
Flyer issues will be archived on the GOAS website, http://www.greaterozarksaudubon.org.

11. Can | change my mind later regarding which version of the newsletter | receive? Yes. Subscribe using the in-
structions in #3 or scroll to the unsubscribe link and follow instructions provided by Vertical Response with your

electronic newsletter notice. If you want a printed version, send your name and address to the GOAS Secretary.

12. Once | sign up for the electronic newsletter, can | unsubscribe? Yes. Unsubscribe as described in #11. Your
email address will be removed from the database.

13. What if | change my email address? You may change your email address or change which publications you
receive by unsubscribing, and re-subscribing with your new email address and preferences.

Other questions? Please contact Lisa Berger, 417-881-8393, or goshawk@att.net.



